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Managing an Allegation Against a Member of Staff in your Establishment Appendix C

All staff must know how to
recognise an allegation and ALLEGATION
who to report to

Might arise as a complaint, grievance,
suspicion, concern, during discussions
from child, parent, member of staff or

member of the public.

Do not tell anyone, particularly the staff Involved

v Take advice from the Named Senior Officer
(NSO)

for Education before taking action

Make initial enquiries only

Do not investigate or interview

If an allegation concerns
the Head, the Chair of Headteacher
Governors takes action

Usual principles of confidentiality apply
Deal objectively with everything
Existing loyalties must be put to one side

h\ 4

Discussion with Named —
Senior Officer for Education ——
< >
A4
Discussion between Named Keep detailed records of actions
Senior Officer (NSO) for and statements at all stages
Education and Local
Authority Designated Officer
(LADO)
L Allegation Record and date your
assessments of
Refer back to school Management Meeting | < D) ssments o
(AMM) known facts

The next course of action and timescales are agreed at this point. Consider also:

o information for the adult, withesses, child/young person and parents/carers
e on-going support for the member of staff, pupil and parents/carers
o statements, if needed, for the whole staff, community and press




